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Quick Start Guide

For Homeowners

DRYFI

CONTROL

Note: These instructions are designed for homeowners setting up their own monitoring. If you are
working with an installer, this guide is not applicable.

Initial Set Up How Does DryFi Work?

Create an Account

Visit controlmydehu.com to set up your
account.

Secure Server

Log in to the DryFi Dealer App

If you haven’t downloaded the app yet,
search for “DryFi Homeowner” in the app :
store (Google Play or iOS). ‘

2. DryFi Display Device ’
Receives RF signal from

the remote device + uses
Wi-Fi to sync data to DryFi —

Set up the DryFi Devices

Remote Device: Plug into cat 5 Port of Portal 4 1|5
dehumidifier T =
Display Device: Place in an accessible "'
location to view and plug into standard 1. DryFi Remote Device ¢

outlet. Transmits data to Display

Device using Radio
Frequency (RF)

Register and Pair

Click “Add Device”. Follow prompts to
register the device, then pair Wi-Fi when
prompted.

*DryFi Remote and DryFi Display are not to scale
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Radio, Server, and Wi-Fi icons will turn green once connected.
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Troubleshooting

Having trouble? As a first step, try a quick reset. Simply unplug your display, count
to 10, and plug it back in. Give it about two minutes to power up and automatically
reconnect to your network.

Problem Solution

Display Screen is + Make sure device is securely plugged into wall outlet
Completely Blank + Test the outlet to make sure it has power

+ Display Device has lost Wi-Fi connection. Check if Wi-Fi

Gray Wi-Fi Icon is working for other devices
(Top Right) * If your home Wi-Fi is working, power cycle the DryFi
display

+ Display Device has lost connection with Remote Device
in crawl space.
Gray Antenna Icon + Check Cat5 cable is plugged in securely for Remote
(Top Left) Device, then power cycle the DryFi
« If there’s still an issue, check the UUID on the display
device (User, Remote UUID). Verify the numbers match.

+ Display Device is unable to connect with DryFi Servers.
Cloud Icon is Gray (but | Wait 15 - 30 minutes to see if it’'s a temporary glitch.

the Wi-Fi is Green) « If it is still gray contact your internet service provider or
whoever set up your network router.
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